Part B State Performance Plan (SPP) for 2005-2010 ___ wisconsin
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Percent of signed written complaints with reports issued that were resolved within 60-day timeline
or a timeline extended for exceptional circumstances with respect to a particular complaint.

Percent of fully adjudicated due process hearing requests that were fully adjudicated within the
45-day timeline or a timeline that is properly extended by the hearing officer at the request of
either party.

Percent of hearing requests that went to resoiution sessions that were resolved through
resolution session settlement agreements,

Percent of mediations held that resulted in mediation agreements.

State reported data (618 and State Performance Pian and Annual Performance Report) are
timely and accurate.



